
Malaysia Launches its National Palliative Care Policy and Strategic Plan:  
“A Nation Caring for Everyone Because They Matter” 
On November 6, 2019, the government of Malaysia launched is first ever national policy and 
strategic plan on palliative care. The plan is both a statement and a roadmap outlining 
Malaysia’s commitment to develop palliative care throughout the nation and integrate it into 
its health care system. 

It was a historic moment that was due to the united efforts of the Malaysia Ministry of Health 
and all other palliative care stakeholders in the nation, who came together to celebrate the 
launch of this important document that they had created. The comprehensive group of 
palliative care stakeholders included local universities and civil societies, including Hospis 
Malaysia and the Malaysian Hospice Council.  

Palliative care has been developing in Malaysia for 28 years, since 1991. Presently, there are 
30 hospice organizations, 21 trained palliative medicine specialists, five universities teaching 
palliative care, and an accredited advanced diploma program for training nurses and allied 
health professionals that has trained more than 80 candidates. It felt timely for a policy and 
strategy that intends to truly integrate palliative care into the health care system as a call 
toward achieving universal health coverage.  

Work on the policy began in March 2017, when a small group of key stakeholders were 
challenged to confront the idea of devising a strategy for palliative care development in 
Malaysia. In the initial stages it was difficult to find a clear direction for the policy and 
strategy, according to Dr. Richard Lim, National Advisor for palliative medicine services in 
the Ministry of Health, who led the committee that developed the policy. Fortunately, a one-
day workshop was organized with Professor Bee Wee, England’s NHS National Clinical 
Director for End-of-Life Care, who was visiting Malaysia in April 2017.  

“It was nice that Bee Wee was here to help, as she was born a Malaysian,” sas Dr. Lim. “She 
said to begin with the end in mind. That was really very useful because after that there was 
much more clarity to the direction of our policy.” 

The overarching vision of the policy is “Providing Compassionate Care throughout the 
Health Care System.” The rationale for this vision is this: if equity of palliative care is to be 
provided throughout the nation, then clearly it will require all health care providers to give 
more compassionate care in all that they do, and this should not be the sole responsibility of 
palliative care professionals alone. “With more than 100,000 Malaysians requiring palliative 
care every year, equitable palliative care can only be achieved when everyone plays their 
part,” adds Dr. Lim. “Only then will we be able to achieve universal health coverage.” 

The policy has three key principles: equity, sustainability, and quality. To achieve its goal, 
seven strategies are being employed: 

1. Palliative care must be developed as part of universal health coverage. 

2. The palliative care needs of all people including children and older persons with 
life-limiting conditions must be recognized wherever they seek health care.  

3. All people who need palliative care should be able to access the care and 
medications they require in a manner that minimizes burdens.  



4. A network for the continuity of care and sharing information must be developed 
throughout the health care system.  

5. Develop education programs for all involved in palliative care provision, and 
deploy skilled human resources in an optimal manner.  

6. Encourage community participation in the provision and promotion of palliative 
care . 

7. Establish standards of care based on best evidence and good ethical principles.  

Action plans for the development of hospital-based palliative care, community-based 
palliative care, and pediatric palliative care are based upon a foundation of sustainable 
funding, education, and access to essential medications.  

The policy and strategic plan was officially launched by the honourable Minister of Health of 
Malaysia, Datuk Seri Dr. Dzulkefly Ahmad, who was extremely moved by the call for more 
compassionate care to be developed throughout the nation with the hope of providing more 
comfort and dignity to Malaysia’s most vulnerable populations, particularly in rural settings.   

Also in attendance at the launch were guest speakers and renowned palliative care leaders Dr. 
M.R. Rajagopal from India and Dr. Cynthia Goh from Singapore, who spoke at a symposium 
on palliative care and universal health coverage just before the official launch. A special 
congratulatory message from the WHO advisor for service development and safety, Dr. 
Marie-Charlotte Bousseau, was also played for all in attendance, which gave the policy a 
great international boost much to the delight of the honourable Minister of Health. Numerous 
government hospital directors and state health department directors as well as palliative care 
providers from both government and private sectors were at the launch. 

In a statement by both Dr. Dzulkefly and Dr. Lim at the concluding press conference, they 
commented, “One of the best things from this exercise is that it has brought all palliative care 
providers in Malaysia together. This policy is owned by all of us, so together we will be 
striving to implement this plan over the next 10 years. We will only realise our vision when 
we work together, and that includes the government, civil societies, private sectors, and the 
people of Malaysia.”   
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Left of the bunting:  Datuk Seri Dr. Dzulkefly bin Ahmad (Minister of health), Datuk Mohd. 
Shafiq bin Abdullah (Deputy Chief Secretary to Ministry of health), Dr. Murniati binti Haji 
Hassan (Deputy Selangor State Health Director) 

Right of the bunting: Datuk Dr. Rohaizat bin Haji Yon (Deputy Director General of Health),  

Dr. Richard Lim (National Advisor for Pallaitive Medicine), Dr. Sakinah binti Alwi (Director 
of Hospital Selayang)  



 

Malaysia Ranks 38/80 in the Quality of Death Index 2015 

 

Malaysia is adopting the symbol of palliative care nationwide from here on. 

(Left to Right:  Dr. Cindy Teoh, Dr. MR Rajagopal, Dr. Richard Lim, Dr. Cynthia Goh, Dr. 
Ednin Hamzah, Dr. Siow Yen Ching)  


